
 

 

 

P.O. Box 280, Johnson, Ks  67855 / 620-492-6210 / 620-492-4275(fax) 

 

 

Dear Valued Customer:                                                                                       April 17, 2012 

 

   First and foremost we would like to thank you for your continued patronage.   

 

   In August of 2010 we began upgrading our fuel sites due to Federal Mandates from the ‘Payment Card 

Industry (PCI) Data Security Standard’, that require us to update and enhance the software and card readers 

at all of our locations. The locations involved have been the Lakin, Syracuse, Kendall, Saunders, Manter, Big 

Bow, the Ulysses Prairie Stop, Hugoton, Moscow, Satanta and Ryus cardtrols.  

        So why did SWKS upgrade location software and what is PCI Compliance………… 
 Payment Card Industry is a Data Security Council established in 2005. 
 Federal regulations put together for consumer protection. 

 Made up of people from AMEX, Discover, JCB, MasterCard Worldwide, Visa Int’l 
 Mandated Data Security Standards that must be implemented by law.  

In a Nut Shell: 
For your protection these regulations say we MUST protect cardholder DATA!  

o We will be held accountable & responsible for it.  
o All of our sites also accept Debit/Credit at the pump along with the SWKS card.  
o Thieves increasingly targeting Fuel Dispensers have led to these regulations. 

 

   We are currently in the final stages of upgrading and are replacing the stand alone card readers at 

locations that do not have readers in the pumps and installing the new software at all locations. As this is 
brand new equipment and software, we are experiencing some unforeseen glitches, and our goal is on 

getting all systems on line as quick as possible. We thank you for your patience. 
 

    Your current Southwest Kansas Coop club cards will continue to work with the new upgrades, 

however with this latest software upgrade it will be necessary to use a four digit ‘Driver ID’ 

number (this is part of the consumer protection side of PCI) when purchasing fuel. Two years 

ago, when we issued your current cards, you were given the choice of whether or not you 

wanted to use the four digit verification number, with this latest upgrade this is no longer an 

option. Therefore, if you currently are not using this number, you will need to contact our office 

to get the four digit authorization number assigned to your card(s) and with this latest equipment 

and software update it is now possible to change or select your own four digit number, just ask 

for Rhonda when calling the office at 620-492-2126. 

 

   Also, our dyed diesel at the pump is now priced with sales tax added, however, if we have a 

signed, current tax exempt form on file for you, your Southwest Card will discount the sales tax 

back off the price at time of purchase (please call with any questions on this). 

 
     Again, we apologize for any inconvenience during these changes as we strive to stay current 

with both the fuel and banking industries along with any new state and federal regulations 

and, as always, invite any questions and input from our patrons.   
  

OFFICE PHONE: 620-492-2126    HOURS 8:00 AM – 5:00 PM   MONDAY thru FRIDAY 

 

Thank You,         

 Paul Sack 

Southwest Kansas Coop Services 


